


About TownSq
TownSq connects neighbors, board members and management teams to easy, 

proven, collaborative tools designed to enhance the 

community experience. 

This guide includes everything you need to know to get your community up and 

running with TownSq!



• Getting Started

• How Boards Use TownSq

• How Residents Use TownSq

• Additional Features





• TownSq can be accessed any time 
and on any device

• Visit the website from your 
desktop: www.townsq.io

• Or download the app:

http://www.townsq.io/


Your account is already 

set up and ready to use.

• Register on the app or 

website using your account 

number and 
zip code 

• Login 

Notes: Your account number can be 
found on in coupon book or on  
your statement. 



Managing Your Account 
• Link accounts

• Review transactions

• Customize your communication settings



• Review your account balance:

1. Login
2. View your account balance
3. Click “make a payment” at 

the top of the feed
4. Make a one-time payment 

or schedule recurring 
payments with autopay

5. Add your preferred 
payment method (Credit 
Card or ACH) to our secure 
environment
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• Messages:  Send private messages to board members and residents.



• News, Events & Announcements: Communicate with all residents by posting an 
announcement or share important news items and schedule reminder notifications.

•



• Requests: Make, respond to, and see the status of requests.



• Documents: Upload and access association documents.



• Reports: View financial reports



• Polls.

Get insight by creating polls





• Forum.

Easily connect with neighbors in the 

forum

• Requests.

Submit work orders, service and 

architecture requests with no hassle

• Access Control.

Authorize guests 

• Reservations. Reserve common areas 

and amenities

• Personalization.

Manage and update your account

• Online Payments. 

Pay online and review account balances

• News & Events.

Receive real-time updates on important 

news and events

• Polls.

Participate in community polls

• Documents.

Access association documents





Promote your community 

with a completely 

custom, mobile-friendly 

website.



• Fast and easy to set up and update 

• Multiple themes, fonts and colors to choose from 

• 7 page templates to choose from

• Preview content for approvals before publishing 

• Responsive web design for easy-to-read mobile and tablet view

• Unique subdomains available with support for custom 

domain masking

• SEO enabled




