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community your way




About TownSq

TownSq connects neighbors, board members and management teams to easy,
proven, collaborative tools designed to enhance the
community experience.

This guide includes everything you need to know to get your community up and
running with TownSq!
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Whals Inside.

Getting Started

How Boards Use TownSq

How Residents Use TownSq

Additional Features
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Aecessing JownSq

* TownSg can be accessed any time
and on any device

 Visit the website from your
desktop: www.townsq.io

* Or download the app:

Web

o
l'l Android

COME TOGETHER AND
STAY CONNECTED



http://www.townsq.io/

Reqistering gor JownSq

Your account is already

set up and ready to use.

"y
Nmy an
WHOWE ARE  WhIrSWAshy N @GPy SUPPQRT  LOGIN
Nmy

» Register on the app or
website using your account
number and

Zip code COMMUNITY
y Log I n Available to over 5 million
homeowners worldwide, TownSq is
Notes: Youraccountnumber can be the onty Iy
a community living.
found onin couponbook oron P
your statement. koo
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1 website

Managing Your Account

Link accounts
Review transactions
Customize your communication settings
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Home

Resident:
e Accounts

4  Address 45 SKUNK TRAIL
Groups

News & Events ﬂ- Address 45 SKUNK TRAIL

e CURRENT BALANCE

2014683 $199 2/26/2019
Polls

Package control Recurring Charges

Add account
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Access Control Aug 2019

Shift logs ROGMRENTAL Club House

Jul 2019

m ROOMRENTAL Club House

Mar 2019

Assignments

ADMINISTRATION

3| Units
Reports

Settings

ROOMRENTAL Club House
2

ROOMRENTAL Club House

Feb 2019

@ ECHECK

py_1ES9dTENAYt1QGIb

Club House 2018-05-24

Club House 2018-07-27

Club House 2018-03-28

Club House 2019-03-25

Online ACH Payment

Liz Worley
The King's Master-Demo

Make a payment




Review your account balance:

1. Login

2. View youraccount balance
3. Click “make a payment” at

the top of the feed

4. Make a one-time payment

or schedule recurring

payments with autopay
5. Add your preferred

payment method (Credit

Card or ACH) to our secure

environment
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Home

= Accounts

Address 45 SKUNK TRAIL

O

OPERATIONS

RATION

*

Assignments

ADNIN

Units

Reports

o)

Settings

4 Address 45 SKUNK TRAIL

Liz Worley

O The King's Master-Demo

Recurring Charges =] Make a payment

= Aug2019
ROOMRENTAL Club House Club House 2019-08-24 $100
= Jul2019
m ROOMRENTAL Club House Club House 2019-07-27 $100
& Mar2019
ROOMRENTAL Club House Club House 2019-03-28 $100

Club House Ciub House 2019-03-25 $100

B oo

= Feb2019

@ ECHECK

ne ACH Payment 5199

3

$400

$300

$200

Make a payment

Please, follow the payment instructions below.

One-time payment
A payment that processes just once

Autopay
A payment that processes on a set schedule

Payment methods
Add or remove a payment method.

=l Make a payment

rad Manage autopays

rad Manage payments

towngs)

Make

a payment

Please, follow the payment instructions below

O

PAYMENT

m Bank account 6891
Payment amount $400.00
Convenience fee $16.95
Cash discount -$14.00
TOTAL $402.95

1, Liz Worley , confirm that the payment information is correct and per the Terms and
Gonditions authorize ATGPay fo debit the amount of § 402.95 from my bank account ending
in 6891, Payments typically process in 1-2 business days.

Cancel







Board Fealires

« Messages: Send private messages to board members and residents.

Home

>

Residents

B =

Groups

News & Events

fo

Requests

COMMUNICATION

Messages

Forum

R A & B

Polls

Package control

&

OPERATIONS

@ Access Control w

MORE OPTIONS v

town

Messages

Send messages directly to a resident. For example delivery notices, notifications, fines,

among others.

@ Categories

» All

General

Fines

Violations

Account Documents
Deliveries
Notifications

Warnings

PENDING - 15 DAYS AGO

Test

Kevin Platt
No units

PENDING - 15 DAYS AGO

Test
Q Kevin Platt
No units

PENDING - 20 DAYS AGO

Fine

Liz Worley
The King's Master-Demo
Q + Create message

Search

General

. General
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Board Fealures

« News, Events & Announcements: Communicate with all residents by posting an
announcementor share important news items and schedule reminder notifications.

% Home town a The King's Master-Demo M
(|
@ Residents @ Announcements 8 Events
@ Groups
L_L@ News & Events g Share news, events and important information to all of your residents.

S

=z
g/) Requests g

s ? PINNED

8
% Messages

o Spring Fling 9 Unpin .
% Forum '
&) Polis
1
@ Welcome to TownSq! Q Unpin . .

» X
&) Package control P

g

i
@)a Access Control v o .

o New and exciting Anhouncement 6] .

Unpin -
X p

MORE OPTIONS v
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Board Fealires

* Requests: Make, respond to, and see the status of requests.

l

Home

Residents

B 2 0D

Groups

News & Events

fo

Requests

COMMUNICATION

Messages

Forum

Polls

Q 5 &) Iy

Package control

&

OPERATIONS

2

Access Control v

MORE OPTIONS v

toan

Requests

Organize and respond to requests from residents. This channel is private Search
between the resident and management.

W Categories

» Al =

Architectural Appli
cation

Architectural Revi
ew

Car request @

Community Speci
alist

General

New Service

03/16/2020 ¢ In process

John Rose
Multiple properties

New Service

03/16/2020 <N In process
John Rose
Multiple properties

New Service

Liz Worley o
The King's Master-Demo
O\ + Open requeSt

General

General
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Board Fealures

 Documents: Upload and access association documents.

r iz Worey
town Q The King's Master-Demo v
% Forum
B  Community B My documents
&) Polis
< 2
[§[] Package control o) c _t
2 ommuni y Search Q -+ Add document
i Access and download your community's documents.
Q@h Access Control v 5
T@ Shift logs SHOWING: @KL
w0
- _1
Fé Reservations v 8 DOCUMENT FORMAT SIZE DATE « CATEGORY
e
Documents ) ) ) [
D imagejpeg_0004.jpg JPG 237.54 KB 03/11/2020 09:58 AM ACCOUNT DOCUMENTS []
! i &
& Website E
T D TownSq Logo.png PNG 219.30 KB 01/29/2020 10:39 AM FINANCIALS i
He) Assignments %
=
<
E[:jl Units D back-to-school-celebration.jpg JPG 468.14 KB 07/09/2019 10:04 AM ANNOUNCEMENTS i
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Board Fealures

* Reports: View financial reports

t . e Liz Worley
ownjslel o v
@ Polls The King's Master-Demo
ﬁ"i Package control 2
o Reports
<
i
@)a Access Control wv 5
Overview
T‘@ Shift logs View a month over month comparison of key financial metrics for your community.
(7]
Fé Reservations w g
=
4 Documents Income and Expense Details
View Income Statement details for the most recently closed fiscal month.
€] Websi &
» We site 2
<
o
=
Eﬂ@ Assignments 2 Spend & Budget Analytics
g Explore posted transactions over time and budget.
<
cHy units
Reports Delinquency Details
View delinquencies in the association. This information is updated in real-time by the management company.
Settings
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Board Fealures

* Polls.
Get insight by creating polls

i i Residents tOLUn SQ e Liz Worley

The King's Master-Demo

03

@ Groups
=z
L.L® News & Events ,% Create polls to improve engagement in decisions.
) Al
=
. z Q
e}
0
Ca Messages Closed
O ' Th ' thi
ops! There is nothing
% Forum

to see here

Q

= Z
l§y] Package control &
g
i
@De Access Confrol v 5 \
Lo shittiogs
w
~ _Reseryatio \
v

MORE OPTIONS

towngs)



S —



Resident 7ealures

Forum. * Online Payments.

Easily connect with neighbors in the Pay online and review account balances
forum

Requests. « News & Events.

Submit work orders, service and Receive real-time updates on important
architecture requests with no hassle news and events

Access Control.  Polls.

Authorize guests Participate in community polls
Reservations. Reserve common areas « Documents.

and amenities Access association documents

Personalization.
Manage and update your account
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omvmundly Websits

Promote your community

with a com P | ete|y 5678 Demonstration u;e?e;:::gﬁsl\?: .Czlsits‘m;m
custom, mobile-friendly
website.

Home

Pellentesque habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas.
Vestibulum tortor quam, feugiat vitae, ultricies eget, tempor sit amet, ante. Donec eu libero sit
amet quam egestas semper. Aenean ultricies mi vitae est. Mauris placerat eleifend leo.




Communily Websdes

« Fast and easy to set up and update
« Multiple themes, fonts and colors to choose from
« 7 page templates to choose from
* Preview content for approvals before publishing
* Responsive web design for easy-to-read mobile and tablet view
« Unique subdomains available with support for custom
domain masking

e SEO enabled
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